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IMPAG Group is an international trading and service 
company specialized in the supply of natural and 
synthetic raw materials, active ingredients and semi-
finished products for different industrial sectors. In 
addition to our commercial activities, we provide 
technical expertise and support services, creating 
sustainable added value for our customers, suppliers and 
business partners.

Our company combines a long-standing tradition with 
an innovative and forwardlooking spirit. Therefore, one of 
our key objectives is to ensure the highest standards of 
quality and safety in all products and services we provide, 
in compliance with applicable legislation relating to food 
safety and environmental protection.

To achieve this commitment, IMPAG Group operates 
under an integrated Management System based on the 
requirements of the IFS Broker standard, ISO 9001 for 
Quality Management and ISO 14001 for Environmental 
Management, promoting continuous improvement, 
risk management and a strong food safety culture 
throughout the organization.

Management establishes the following fundamental 
commitments:

•	 To ensure the supply and distribution of safe, legal, 
authentic and highquality products that comply with 
agreed specifications, regulatory requirements and 
customer expectations.

•	 To comply with all applicable legal, regulatory and 
customer requirements related to food safety, quality, 
environmental protection and sustainability.

•	 To maintain and continuously improve the 
effectiveness of our Quality, Food Safety and 
Environmental Management Systems.

•	 To promote a strong food safety and quality culture 
based on responsibility, ethics, competence, 
awareness and active employee participation.

•	 To ensure full traceability, integrity and authenticity 
of products, as well as the effective management of 
incidents, complaints, non-conformities and corrective 
actions.
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•	 To establish close and transparent relationships 
with customers, suppliers and external partners, 
encouraging cooperation, innovation and continuous 
communication.

•	 To select and evaluate suppliers based on quality, food 
safety, environmental responsibility and regulatory 
compliance criteria.

•	 To minimize the environmental impact of our activities 
by promoting the efficient use of resources, pollution 
prevention, waste reduction and reduction of our 
ecological footprint.

•	 To provide safe and healthy working conditions for our 
employees by promoting occupational risk prevention, 
equal opportunities, professional development and 
a respectful, inclusive and collaborative working 
environment.

At IMPAG Group, we believe that our employees are our 
most valuable asset. Therefore, we promote continuous 
training, professional development and active 
involvement in achieving the objectives established 
within our Management Systems.

The COO is fully committed to providing the necessary 
human, technical and financial resources to ensure 
the effectiveness of the Quality, Food Safety and 
Environmental Management Systems and the 
achievement of the objectives defined within them.

This Policy is communicated, understood and 
implemented at all levels of the organization and is 
available to all relevant interested parties.
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